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The
Singapore
Public
Service



he Singapore Public Service is united by the common 
goal of making Singapore a better home for our people. 
We are looking for people from all walks of life who 
share our passion for nation-building to join our future-
ready workforce.  

Whether it is teaching our children, keeping our communities safe 
or planning our national budgets, there is a place for you to make 
a difference in Singapore and the lives of our people. With your 
drive and determination, Singapore can become an even better 
place to live in. 

We want you to have opportunities for personal and professional 
growth, as well as the empowerment to innovate and co-create.  
With us, you will experience a vibrant work culture that is nurturing, 
inclusive, flexible, smart, and enriched with robust performance and 
rewards structures. The work you do will have a long-lasting impact 
that benefits your family, friends, neighbours and the society. 

Visit our website and join us on Facebook to find out how you can 
get started. 

www.careers.gov.sg 
www.facebook.com/CareersGov
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Our  
economy

elp us nurture our multi-industry economy and 
ensure the country’s continued development. 
We create and implement systems that boost 
Singapore’s ability to meet the people’s needs of 

food, water, shelter and growth. Find out how you can be 
a part of this.

H
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While studying Aerospace Engineering at Nanyang Technological University, 
I always thought I would end up with a desk job at an aircraft maintenance 
company. Working in the Public Service had never crossed my mind. Then 
when I joined the Building and Construction Authority (BCA), I realised that I 
could apply my engineering skills in a different way. Now, I inspect amusement 
parks all over the country, and it was the best decision I ever made.

Each of us can make a difference in our own way with our skills and strengths. 
I get to contribute to the public by helping to oversee the safety of every 
amusement ride in Singapore. In this role, I get to fulfil my purpose by applying 
my skills and passion for the outdoors.

My work at BCA makes me feel alive and energised. I am proud to be part 
of a team that allows Singaporeans and our visitors to be safe while they are 
having fun. It is a big responsibility, but it is comforting to know that my job is 
not about serving the bottom line. It is about making the country a safer place 
for everyone.

Victor Zheng Yuanhang
Senior Engineer
Building and Construction Authority

MY STORY

Our
economy
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When I joined the Central Provident Fund Board (CPFB), I gained the opportunity 
to touch people’s lives. My eyes were opened to how I could personally make a 
difference to each and every one of them. It wasn’t until after I joined the Public 
Service that I realised what I was missing.

People are my passion. I have always loved helping them as best as I can. I think 
this encouraged me to pursue a career in customer service. I feel incredibly 
validated receiving compliments on my service skills from my supervisors and 
customers. It fills me with pride knowing that I get to bring a human touch to 
the Public Service.

I used to help customers pick out great outfits or the right ovens for their 
kitchens, but now I help people make informed decisions to secure their future. 
My role is important in helping Singaporeans understand the best options for 
their CPF Accounts. I used to think that I couldn’t really make a difference, 
but now I know that no matter how small my role may seem, I’m contributing 
towards building a better nation.

Chua Ai Ti 
Assistant Customer Service Manager
Central Provident Fund Board

MY STORY

Our
economy
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MINISTRY OF MANPOWER (MOM)

BUILDING A GREAT WORKFORCE AND WORKPLACE

We work hard to improve the capabilities and resourcefulness of our Singaporean 
workforce. Our goal is to help them get better, higher-paying jobs that do not just 
secure their retirement but also give them fulfilling careers. To accomplish this, 
we help build progressive workplaces and establish practices that encourage a 
harmonious work culture and safe working environment.

Be part of the team to create and implement policies that will promote lifelong 
employability and income security, as well as foster progressive working 
environments.

Statutory Boards: 
Central Provident Fund Board • Singapore Labour Foundation • Workforce 
Singapore

MINISTRY OF THE ENVIRONMENT  
AND WATER RESOURCES (MEWR)

A SUSTAINABLE SINGAPORE

MEWR is committed to providing Singaporeans with a quality living environment. 
Having achieved a clean and green environment and a system in place to maintain 
and safeguard it, our ultimate goal is long-term environmental sustainability.

Together with our statutory boards, we manage Singapore’s limited resources and 
address Singapore’s environmental sustainability challenges through innovation, vibrant 
partnerships and co-operation across the 3Ps – private, public and people sectors.

Join the MEWR team and help build a sustainable Singapore.

Statutory Boards: 
National Environment Agency • Public Utilities Board,  
Singapore’s National Water Agency

OUR ECONOMY
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MINISTRY OF TRADE 
AND INDUSTRY (MTI)

A LEADING GLOBAL CITY OF 

ENTERPRISE EXCELLENCE

Working at MTI puts you at the heart of 
Singapore’s economic policy-making. You will 
oversee a full range of economic activities, 
including trade, manufacturing, tourism, resources 
and energy, among others. You will also contribute 
to promoting Singapore’s economic growth and 
creating good jobs for Singaporeans.

Be at the forefront of shaping Singapore’s 
vibrant economy. Join us as we create exciting 
opportunities for all.

Statutory Boards/Departments: 
Agency for Science, Technology and Research 
• Competition and Consumer Commission of 
Singapore • Department of Statistics • Economic 
Development Board • Energy Market Authority  
• Enterprise Singapore • JTC Corporation  
• Sentosa Development Corporation • Singapore 
Tourism Board

MINISTRY OF TRANSPORT 
(MOT)

CONNECTING PEOPLE AND POSSIBILITIES

Singapore is internationally renowned for our 
excellent transport infrastructure and for being 
a global aviation and maritime hub. At MOT, we 
spearhead developments in our air, land and 
sea transport sectors to advance Singapore’s 
economic competitiveness and our people’s 
quality of life.

Join us as we work towards our vision of being a 
globally-interconnected transport hub.

Statutory Boards: 
Land Transport Authority • Civil Aviation Authority 
of Singapore • Maritime and Port Authority  
• Public Transport Council

MINISTRY OF NATIONAL DEVELOPMENT 
(MND)

AN ENDEARING HOME, A DISTINCTIVE GLOBAL CITY

At MND, we see Singapore as more than just a global city; it is also the place we 
call home. Our love for the city inspires us to make it the best there is for those 
who live here, as well as those who visit us. Developing world-class infrastructure, 
creating a sustainable living environment and building cohesive communities – 
these are what we work on as we realise our vision for Singapore.

Join us as we partner experts across all sectors to help build our home – a global city.

Statutory Boards: 
Agri-Food & Veterinary Authority • Board of Architects • Building and Construction 
Authority • Council for Estate Agencies • Housing & Development Board • National 
Parks Board • Professional Engineers Board • Urban Redevelopment Authority

OUR ECONOMY
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Our  
security

elp Singapore remain a safe home so that 
our people can focus on what’s important to 
them. Join us and be involved in crucial ways to 
safeguard our nation.

We want to be able to sleep soundly at night. We want our 
children to be able to play safely in our neighbourhoods. 
Learn how you can make Singapore a safe place for our 
people and visitors.

H
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After graduating with a degree in Biomedical Science, I started teaching 
as an Allied Educator and was the teacher-in-charge of the National Police 
Cadet Corps. I worked with police officers and often brought student cadets 
to the Home Team Academy (HTA) to attend courses. I was inspired by the 
enduring spirit of the HTA trainees, who were constantly pushing their limits, 
hence, I decided to join the Volunteer Special Constabulary to have a better 
understanding of what policing entails. Eventually, I made the switch to become 
a police officer. 

Today, as a Senior Investigation Officer, no two days are the same. I visit crime 
scenes, collaborate with public agencies on public education, guide youths 
at risk and work around the clock to solve cases. The satisfaction of bringing 
offenders to justice keeps me going every day. 

Since joining the Singapore Police Force in 2015, this career has positively 
shaped my character and made me a better person. It has been a fulfilling and 
eye-opening journey, and I would not trade it for anything else. 

Siti Nur Nazihah 
Inspector of Police 
Senior Investigation Officer, Tanglin Police Division 
Singapore Police Force

MY STORY

Our
security
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I had a very difficult lesson to learn early on in my life. Growing up, I had a close 
friend whose father was addicted to drugs, and I watched how it destroyed him. 
I saw how it ruined my friend’s family and I was forever changed. I often think 
back to that time in my life and wonder if things could have been different.

I used to watch shows like ‘Triple Nine’ and ‘Miami Vice’, and they really shaped 
the way I think. They showed me that no matter how much trouble there was in 
the world, anything could be overcome if we tried hard enough. They taught me 
to see that no matter how bad things get, there is always a way through.

This is why I entered law enforcement. I didn’t want to sit by and do nothing 
while bad things happened to those around me. I wanted to do more to make 
other people’s lives better. To me, there is nothing more important.

Muhammad Aliff Bin Abdul Rahman
Senior Narcotics Officer
Central Narcotics Bureau

MY STORY

Our
security
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MINISTRY OF FOREIGN AFFAIRS (MFA)

ESTABLISHING OUR PLACE IN THE WORLD

As a small nation, leaving our mark on the world is not easy. At MFA, the work we 
do ensures that Singapore has a voice and more on the global stage. We nurture 
our relationships with our neighbours and beyond.

Let us show the world our best side. Join us as we represent Singapore in over 40 
countries all across the world.

MINISTRY OF HOME AFFAIRS (MHA)

GUARDIANS OF SINGAPORE

It takes a special kind of person to be a Home Team Guardian. Our role is to 
keep our loved ones safe and secure. We uphold law and order, prevent, deter 
and detect crime, keep Singapore drug-free, safeguard our borders, rehabilitate 
prisoners, and save lives and property.

There has never been a more exciting time to be a Home Team Guardian, as we 
transform into a future-ready force to tackle the evolving demands and challenges 
of safety and security. If you are looking for purpose and challenge, and a career that 
is respected and rewarding – join us in the Home Team.

Statutory Boards: 
Casino Regulatory Authority • Singapore Corporation of Rehabilitative Enterprise

MINISTRY OF DEFENCE (MINDEF)

DEFENDING SINGAPORE

At the core of Singapore’s defence is our people. In MINDEF and the Singapore 
Armed Forces (SAF), you will join a dedicated group of men and women who are 
entrusted with the responsibility of our nation’s security. Together, we can create a 
secure and peaceful Singapore for our family and loved ones to live, work and play.

For a meaningful and fulfilling career, there are both uniformed and non-uniformed 
opportunities available. As uniformed personnel, you have access to leadership and 
management opportunities for personal and professional growth in the Singapore 
Army, the Republic of Singapore Navy, or the Republic of Singapore Air Force.

As a non-uniformed personnel or Defence Executive Officer (DXO), you can look 
forward to contributing in areas such as defence policy and relations; psychology 
and counselling; national education; strategic communications; finance and auditing; 
human resources and organisation development; data analytics and visualisation; 
information technology; logistics; and research.

Statutory Board: 
Defence Science & Technology Agency

OUR SECURITY
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Our  
society

oin us in enriching the lives of our people and 
watch the ripple effect of your contribution to the 
strength of the nation. We want to ensure that the 
people in our communities have the opportunities 

and resources to become successful. Find out how you 
can lend a hand in contributing to the people’s well-being 
and see how rewarding it is when what you do makes 
others happy.

J
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I’ve always been interested in foreign affairs, politics, public affairs, 
communications and culture. When I joined the National Heritage Board (NHB) 
as Manager of International Relations in 2014, I had the opportunity to strategise 
and implement initiatives that promote and protect Singapore’s international 
interest in the areas of heritage and culture.

Today, as General Manager at Sun Yat Sen Nanyang Memorial Hall, I lead a 
team in refreshing the Memorial Hall’s myriad offerings to ensure that they are 
relevant to and engaging for our visitors. Armed with complementing skillsets, 
the spirit of innovation and the support of multiple stakeholders, my team 
achieved record visitorship and student participation!  

In the Public Service, learning never stops. I have grown as a leader, and gained 
invaluable experience from working with local and international stakeholders 
and engaging the community. Beyond these, I am glad to be able to play a role 
in charting the progress of Singapore’s heritage landscape, as well as serve 
Singaporeans and the society. 

Alvin Ting 
General Manager, Sun Yat Sen Nanyang Memorial Hall 
National Heritage Board 
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When I joined Sport Singapore (SportSG) as a guest officer in 2006, I never 
imagined that I would one day become an aqua aerobics instructor and a 
pool guardian as well. Back then, I had a phobia of water. When I decided to 
overcome my fear and pick up swimming, it dawned on me that I was capable 
of accomplishing so much more.

To me, it is important to face the challenges in life with courage. I always 
encourage myself to step out of my comfort zone to learn and try out new 
things because it could lead to newfound enjoyment at work and in life. 

Today, I wear many hats at work.  Besides improving customers’ experiences, 
I help the lifeguards maintain pool safety, and also conduct aqua aerobics 
classes for senior citizens.

Every day, I feel great knowing that what I do contributes towards promoting 
a healthy and active lifestyle in the community. I might have started this career 
late in life, but I have learnt and grown so much during my time in SportSG.

  

Chelvam D/O Raman 
Senior Sport Champion, Active SG Delta Sport Centre 
Sport Singapore

MY STORY

Our
society
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MINISTRY OF SOCIAL AND FAMILY 
DEVELOPMENT (MSF)

PASSION FOR PEOPLE

To us, people are more than just people – they are family. We believe strong familial 
bonds are essential in forming a resilient and caring society that can overcome all 
challenges together. We are also committed to ensuring that this inclusive society 
is one that takes care of the needs of vulnerable groups. Come share your ideas on 
how best to support community infrastructure, programmes and services.

Join us in building a vibrant, people-centred culture for our nation.

Statutory Board: 
National Council of Social Service

MINISTRY OF CULTURE, COMMUNITY AND 
YOUTH (MCCY)

AT THE HEART OF OUR NATION

At MCCY, we seek to inspire people in Singapore through the arts and sports. 
By strengthening community bonds, supporting our youth, and promoting 
volunteerism and philanthropy, we help to build a caring, cohesive and confident 
society. With our partners, we work to make Singapore a home where all of us can 
pursue our aspirations.

Discover how you can journey with the MCCY family to make a difference.

Statutory Boards: 
Majlis Ugama Islam Singapore • National Arts Council • National Heritage Board  
• People’s Association • Sport Singapore
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MINISTRY OF EDUCATION 
(MOE) 

MOULDING THE FUTURE OF OUR 

NATION

To our nation’s children, the most meaningful 
gift is a good head-start to their future. At MOE, 
we nurture well-rounded and passionate lifelong 
learners, and equip them with the knowledge, 
skills and values of responsible citizens.

Be a part of MOE and help us mould the future of 
our nation. Join our teachers, allied educators and 
staff in helping our students realise their potential.

Statutory Boards: 
ISEAS-Yusof Ishak Institute • Institute of Technical 
Education • Nanyang Polytechnic • Ngee Ann 
Polytechnic • Republic Polytechnic • Science 
Centre Singapore • Singapore Examinations and 
Assessment Board • Singapore Polytechnic  
• Temasek Polytechnic • SkillsFuture Singapore

MINISTRY OF HEALTH (MOH)

CHAMPIONING A HEALTHY NATION

Health is one of the most important gifts in life, and we are on a mission to inspire 
all in Singapore to live well and live long, with peace of mind. With our ageing 
population, we will be travelling the road of lifelong health together. At MOH, we 
believe it is more of an opportunity than a challenge. Get involved in formulating 
and implementing strategies to champion a healthy nation. Together, we will work 
to promote good health and reduce illnesses, enhance access to affordable and 
quality healthcare which are appropriate to needs, and pursue medical excellence.

To play a part in building a healthy and vibrant Singapore, join us.

Statutory Boards: 
Health Promotion Board • Health Sciences Authority

MINISTRY OF COMMUNICATIONS 
AND INFORMATION (MCI)

KNOWLEDGE IS MEANT TO BE SHARED

Enabled by trustworthy infrastructure and technology, MCI connects our people to 
community, Government and opportunities. We oversee the development of the info-
communications technology, cyber security, media and design sectors; the national 
library, national archives and public libraries; as well as the Government’s information 
and public communication policies.

Statutory Boards: 
Info-communications Media Development Authority • National Library Board

OUR SOCIETY
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Our  
administration 
and strategic 
planning

elp us run our nation smoothly and ensure that 
all the strategies that are being created and 
implemented will benefit Singapore’s future. We 
strive to run the nation justly and fairly, with a firm 

stance against corruption. Read on to learn how you can 
enable people to reach their potential through effective 
policymaking and implementation.

H
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My dad worked in the Public Service while I was growing up. He was a Senior 
Officer in the Fisheries Department at the Primary Production Department, 
now known as the Agri-Food & Veterinary Authority of Singapore. I remember 
when he would tell me how important it was to him to do his job well – that 
everyone in Singapore always had safe food to eat. Perhaps it was my dad who 
inspired me to work in the Public Service. Doing great and meaningful work that 
benefits the whole country is what I strive for every day.

I majored in Organisational Behaviour in the Faculty of Business Administration 
at the National University of Singapore. I have always been intrigued by human 
behaviour and how we interact with one another. Unlike machines, which are 
“programmable”, human behaviour is complex and based on each individual’s 
values, experiences and environments. The possibility of designing policies to 
enable people to work better together appeals to me. This is why I chose to be 
on the Public Service Division team.

Being able to motivate our teams helps me understand how my dad felt working 
as a public officer, and this has brought me closer to him. If my kids want to 
carry on the family tradition of Public Service, I would be ecstatic, but I would 
also want to make sure that they join for the right reasons. Service becomes 
a big part of your life when you join the Public Service, and we Singaporeans 
have very high standards. I hope my kids will be up for the challenge.

Lim Puay-Sze
Director, Human Capital
Public Service Division 

MY STORY

Our administration  
and strategic planning
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As a Senior Consultant in Government Technology Agency of Singapore 
(GovTech), I engage with Government agencies and the public regularly when I 
develop digital solutions for citizens. These conversations help me understand 
their needs so I can create digital services that not only enhance citizens’ lives, 
but also open doors of communication between citizens and the Government.

I am constantly kept on my toes, thinking about innovative ways that enable 
citizens to enjoy seamless and hassle-free interactions with the Government. So 
you can imagine my excitement to be working on the “Moments of Life” initiative, 
where my team and I get to design a digital platform to deliver integrated 
information and services across agencies to citizens at key stages of their lives.

Working in the Public Service is challenging, but meaningful and deeply 
satisfying. I am proud to be part of a team that helps build a better future for 
Singapore. 

Jean Looi 
Senior Consultant 
GovTech 

MY STORY

Our administration  
and strategic planning
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SMART NATION AND 
DIGITAL GOVERNMENT 
GROUP (SNDGG)

ENABLING A SMART NATION

At SNDGG, we plan and prioritise key Smart 
Nation projects, drive the digital transformation 
of the Government, build long-term capabilities 
for the public sector, and promote adoption 
and participation from the public and industry, 
to collectively build a Smart Nation. SNDGG 
comprises the Smart Nation and Digital 
Government Office (SNDGO) and its implementing 
agency, the Government Technology Agency of 
Singapore (GovTech).

STRATEGY GROUP

STRENGTHENING STRATEGIC 

ALIGNMENT ACROSS GOVERNMENT

As the strategic policy arm in the Prime Minister’s 
Office, we align strategic resources with national 
priorities, and drive coordinated action across 
agencies on Whole-of-Government issues and 
policies such as those related to population and 
climate change.

Discover how you can play a part in this critical 
drive to further our national interest.

OUR ADMINISTRATION AND STRATEGIC PLANNING

PUBLIC SERVICE DIVISION 
(PSD)

AT THE HEART OF THE PUBLIC SERVICE

To ensure that the Public Service can better serve 
the people of Singapore, we take care of, nurture 
and support the health, well-being and performance 
of those who serve – our public officers.

PSD stewards One Trusted Public Service to lead 
globally in service delivery and innovation. We 
strive for excellence today and focus on building for 
tomorrow to achieve the best for Singapore and its 
people. Join us today to create a first-class Public 
Service that serves with heart.

Statutory Board: 
Civil Service College

PRIME MINISTER’S OFFICE 
(PMO)

TOGETHER WE LEAD

The Prime Minister’s Office (PMO) coordinates 
the activities of Ministries and the general policies 
of the Government, and provides overall policy 
direction to the public agencies. PMO’s missions 
are: eradicate corruption, maintain readiness for 
and efficiently conduct free and fair elections; 
build a secure and resilient Singapore; transform 
Singapore into a Technology hub and Smart 
Nation; build a first class Public Service; achieve a 
sustainable population for a dynamic Singapore; 
and lead the Whole-of-Nation effort to address the 
challenges of climate change.

Statutory Board: 
Monetary Authority of Singapore

MINISTRY OF FINANCE 
(MOF)

GROWTH WITH OPPORTUNITIES FOR ALL

At MOF, we aim to advance the well-being and 
development of Singapore through Finance. We 
practise fiscal prudence in our work to ensure 
Singapore remains progressive, competitive and 
sustainable.

We also enable leading ideas with other 
Government agencies to better the nation’s 
economy. If you share our vision of building a 
forward-looking MOF, join us!

Statutory Boards: 
Inland Revenue Authority of Singapore  
• Accounting and Corporate Regulatory 
Authority • Tote Board • Singapore Accountancy 
Commission

MINISTRY OF LAW 
(MINLAW)

A TRUSTED LEGAL SYSTEM, A TRUSTED 

SINGAPORE

In Singapore, laws are not just ideals but also the 
backbone of a functioning society. At MinLaw, you 
will contribute to building the legal framework that 
upholds our way of life and benefits our nation.

Our officers, experts from various fields, enjoy 
excellent and challenging careers with plenty of 
opportunities to grow. If you share our vision of 
shaping the future of Singapore, you will fit right in.

Statutory Boards: 
Intellectual Property Office of Singapore  
• Singapore Land Authority



OUR MISSION

• We work with the elected Government to shape Singapore’s future, forge a common 
vision among Singaporeans and transform the vision into a reality.

• We safeguard the independence, sovereignty, security and prosperity of Singapore.

• We uphold justice and equality, guided by the principles of incorruptibility, 
meritocracy and impartiality.

OUR GOALS

• We build a dynamic, successful and vibrant nation of excellence, with a safe, secure 
and stable environment.

• We create the best conditions for Singapore to succeed and for Singaporeans to 
attain high standards of living.

• We foster a cohesive and harmonious society, based on respect, care and concern 
for fellow citizens.

OUR BELIEFS

• Respect for individual staff members is the first prerequisite for outstanding service 
and wholehearted commitment. 

• Change is essential for continuously maintaining and improving Singapore’s 
international competitiveness in the global economy.

• Excellence drives us to be the best that we can be in all that we do.

• Learning from others, from feedback and from mistakes, is the best way to benefit 
from experience.

• Leadership, which is bold, discerning and open to new ideas and insights, is crucial 
for steady progress and superior achievement.
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